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Clint E. Odom 1300 | Street, NW
Director Suite 400 West
Federal Regulatory Washington, DC 20005
(202) 515-2535
(202) 336-7922 (fax)

January 17, 2003

Ex Parte

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12™ Street, SW

Washington, DC 20554

Re:  Apvlication by Verizon Maryland, Verizon Washington, DC and Verizon West
Virginia for Authorization To Provide In-Region, InterLATA Services in States of
Marvyland, Washington, DC and West Virginia, WC Docket No. 02-384

Dear Ms. Dortch:

At the request of FCC staff, Verizon is providing copies of handouts used in a meeting with the
Department of Justice on January 14, 2003.

Please let me know if you have any questions. The twenty-page limit does not apply as set forth
in DA 02-3511.

Sincerely,

CLK S

cC: G. Cohen
G. Gooke
V. Schlesinger

Attachments
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Regulatory Matters

1500 MacCorkle Ave, Rm. 500
Charleston, WV 25314

Phone 304.344.7084
FAX 304.344.6123
Kathy.L..Buckley @ verizon.com

February 21, 2001

Sandy Kerns

Manager, Human Resources
NTELOS

Suite 300, 500 Summers Street
Charleston, WV 25301

Steven Hamula

Director of Regulatory Affairs
FiberNet, LLC

211 Broad Street

Charleston, WV 25301

Dear Sandy and Steve:

It was nice to meet with you finally to discuss in detail the issue of interl.LATA extended
area service ("EAS") calling. Lunch was delicious, Sandy. You were a gracious host, as I
am sure everyone in attendance will agree. Thanks so much.

As we discussed for some hours at the meeting, the issue over provisioning service to
competitive local exchange carriers ("CLECs") across LATA boundaries is much more
complex than it appears on the surface. In this situation, the CLEC (whether it is NTELOS,
FiberNet or another company) wishes to interconnect with the carriers, both incumbent local
exchange carriers ("ILECs") and CLECs, that are on the other side of the LATA boundary.
As we discussed, it is Verizon WV's view that each carrier has the responsibility to make its
own arrangements for the interconnection of its network with the networks of other carriers.
That is, it is the CLEC's responsibility, not that of Verizon WV, to make arrangements for the
CLEC's interconnection with Ameritech or the other carrier(s) on the opposite side of the
LATA boundary.

Verizon WV is willing, however, to try to facilitate interconnection between its CLEC
customers and third-party carriers. For example, in situations within LATAs where the
CLEC's switch subtends a Verizon tandem, our interconnection agreements typically provide
for "transit service" for carrying the CLEC's traffic to the switch of any other carrier that



subtends that same tandem, up to a traffic limit of a DS-1, provided that the CLLEC makes
reciprocal compensation arrangements with the receiving carrier. On the interl. ATA EAS
routes in question, however, the switch on the other side of the LATA does not subtend our
tandem. In fact, the routes in question are from each Verizon WV end office to the end
offices of the carrier on the other side of the LATA boundary. Attempting to carry CLEC
traffic over those end office to end office routes is a problem, as we explained at our meeting,
because Verizon WV has no mechanized way to measure and bill for that CLEC traffic, and
because that routing would not be standard practice in accordance with the Local Exchange
Routing Guide ("LERG"). Even if such routing were otherwise feasible, the incremental
cost of manually handling the billing, measuring and provisioning issues, not only in West
Virginia, but across the country, would rule out such routing as a practical solution for our
CLEC customers.

Accordingly, we have studied the matter thoroughly to attempt to arrive at a solution that
will work for the entire industry, CLECs and ILECs alike. We suggested at our meeting with
you that each carrier establish the end office to end office trunks necessary to accomplish the
interconnection with the carriers on the other side of the LATA boundary. If, however,
CLEC:s desire our assistance in interconnecting with a carrier on the other side of the LATA
boundary, the best solution is for us to provide interstate special access, at tariff-prescribed
rates, to the meet point with the ILEC on the other side of the LATA boundary. The interstate
special access rates that we quoted at the meeting for DS-1 and DS-0 services are very
affordable and have been approved by the FCC.

If you desire to work with us on implementing this solution, please contact your account
manager (David Huff for NTELOS and Helen Kaptsan for FiberNet). There remain
provisioning issues that we will need to work through, particularly with respect to dealing
with the ILEC(s) providing facilities on the other side of the LATA boundary. Also, as we
discussed at the meeting NTELOS and FiberNet of course will have to negotiate an
interconnection agreement with each ILEC and CLEC with which it wishes to exchange local
traffic.

Another option, in the short-term at least, would be for you to purchase a circuit from an
interexhange carrier. If you still desire a Verizon-provisioned option to the meet point at the

LATA boundary, however, we will be happy to work with you.

Thanks again for meeting with us.

Kathy

cc: Steve Goodman
John Edwards
Dannie Walker
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Topics
¢ Description of Directory Listings
e Ordering Scenarios
e Billing Account Structure
* Alpha/Numeric Listing Identifiers (ALI Codes)
e Order Processing
e Ordering Systems
e Listing Verification Process
» Assistance Available to CLECs
 Workshops and Training Sessions

* Production Information
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Ordering Scenarios

Listings Associated with Platform and Resale Services

* Verizon supplies the dial tone for platform and resale services and therefore knows what telephone
number and directory listings are assaociated with the service.

* When platform or resold services are disconnected by the CLEC, Verizon aiso deletes the
associated directory listings.

Listings Associated with Loops

» CLECs lease loops from Verizon that are cross connected to CLEC facilities at the collocation site.
CLECs supply the dial tone and know what telephone number is associated with that loop. Verizon
does not know which listings are associated with which loop.

* CLECs must notify Verizon when to change or remove the directory listing separately from changes
or disconnects of loops.
sListings Associated with Full Facility Based Services

» Some CLECs (e.g. cable providers) do not use any Verizon facilities to provide service to an end
user. They submit standalone directory listing requests to Verizon.

» Verizon cannot determine when services associated with these directory listings are moved or
disconnected, so the service provider must notify Verizon to change or remove the listing.
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Billing Account Structure

Resale or Platform Accounts

*Directory listings are kept on the same billing account number (BAN) as the associated
platform or resold services.

Loops and Full Facility Based Accounts

» Directory listings associated with loops and full facility based services are puton a
special billing number (SBN) used only for directory listings.

* The account numbers have a size limit of approximately 17,500 listings.
* Separate SBN’s are created for residence and business listings.
* SBN listing size limit is monitored by Verizon and additional SBNs are created when the

remaining available size is approximately 20%. Verizon notifies the CLEC via email that
a new SBN has been created and provides directions for its use.
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Listings Verification Process

Tools and Procedures exist that enable CLECs and Resellers to validate their customers’
listings prior to book publication:

Listing Verification Reports (LVRS)

Directory Listing Request Pre-Order transaction

Listing Verification Reports enable a CLEC to confirm the listing information that is sent
to the directory publisher is accurate (i.e. there are no typographical or other errors) prior
to publication. These reports include:

« The Degree of Indent (if applicable)

« Type of Listing (e.g. Foreign List, Non-List)

¢ Name

* Address

« { isted Telephone Number

* Class of Service

» End User Directory Name

* Directory Appearance

The CLEC receives a report for each telephone directory that contains end users of the
CLEC.

Directory Listing Request enables the CLEC to retrieve existing listing data for a specific
end user. If an end user has multiple listings, the system will respond with a list from
which the requestor can select a more specific listing and enter a new request.

|||I|l||l|u|llllll||ll|l|l||ll|ll|l|l||l||l|l|||
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Assistance Available to CLECs

* Verizon provides CLECs with extensive documentation regarding the directory listings
product and the procedures for listing their customers in directories. This documentation
is available on the Verizon Wholesale web site:

http://www22 .verizon.com/wholesale/Isp/bridge/0,2631,4-lib,FF.html.

* The specific documents with directory listing information include:
Resale & CLEC Handbooks
Business Rules
Test Deck Ordering Scenarios that include Directory Listings
Directory Listings - Service Order FIDS
Directory Production Schedule
Classified Yellow Page Headings
Regional NXX Reference
New Local Number Portability Localities
Directory Titles / Designations

* CLECs experiencing problems or difficulty with directory listings can contact the
Wholesale Customer Care Center or the Customer Inquiry Response Team for assistance
and problem resolution.

13
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verizon Production Information

West Virginia Listing Investigation - Attachment 16 of Joint Declaration of McLean and Webster

*VVerizon WV heard the concerns expressed by CLECs during the West Virginia workshops about potentially
inaccurate listings being published in WV. Verizon immediately contacted Verizon Information Services (VIS)
and held publication of the next four upcoming books, which were Montgomery, Pt. Pleasant, Beckley and
Morgantown, while we investigated the issue.

*Verizon focused its efforts on the identification and correction of potentially erroneous listings before publication
of books. Verizon consolidated the various lists supplied by FiberNet, removed duplicates and created a list of
101 potentially incorrect listings. Of the 101 FiberNet issues, 58 were in these four books and were the first to
be investigated. Verizon also received a list of 17 issues from StratusWave. The SiratusWave 17 were all in the
Wheeling book, which closed in June and had already been published. Therefore, they could not be fixed

before publication of the 2002 directory; however VZ did investigate these issues and the remaining 43 FiberNet
issues.

*VZ also proactively pulled another 220 recent UNE LSRs with directory order activity in these four books.
Verizon completed a review of potentially impacted listings for the Montgomery, Pt. Pleasant, Beckley and
Morgantown books, which collectively contain 11,182 CLEC listings. The results are as follows:

CLEC Errors Ratio of Errors
Listings _Corrected to CLEC Listings
Montgomery 4,775 32 0.67%
Pt. Pleasant 1,531 13 0.85%
Beckley 2,190 35 1.60%
Morgantown 2,686 34 1.27%
TOTAL 11,182 114 1.02%
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MD, DC & WV Wholesale Billing
Department of Justice
January 14, 2003
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Standard Process across the former BA footprint

CLEC submits claims via email or fax
— Allows attachment of documents

* Acknowledgement returned via email
— Tracking number assigned

 Resolution

— Resolution letter sent to CLEC advising how specific claim was
resolved, the amount credited, and giving a date range when credits
will appear on the bill.
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Claims Backlog Reduction

veri on

Volume of Pending Claims

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr*

* Through November 2002
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Bill Data Tape (BDT)

e Wholesale Products for which BOS BDT is available:
— Transport
— UNE
— UNE-Platform
— Resale
— Listings

« The BOS BDT format offered by Verizon 1s consistent
with industry standards and Telcordia guidelines.



Evolution of BOS BDT

e BDTSs became available in MD, DC & WYV to all UNE-
Loop CLECs in November of 2001 and Resale and UNE-
Platform CLECs in December of 2001.

« The Quality Assurance Process designed to ensure that the
BDT and the paper bill are in balance and that the BDT is
internally consistent began on 12/1/2001 for WV and on
01/01/02 for DC and MD.

e Verizon made the BDT available to CLECs in MD, DC
and WV as the bill of record for bill periods beginning
June 1, 2002.



BOS BDT - Bill of Record

e Verizon subjected the BOS BDT to the following
quality reviews prior to offering the BDT as the

bi.

| of record:

Internal quality reviews

Independent third party attestation — conducted by
PricewaterhouseCoopers.
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Pw(C Attestation

« Verizon engaged PwC to conduct separate reviews of the BOS BDT bills for
CLECs in MD, DC, & WV to an attestation standard.

+ PwC’s reviews were similar to reviews it has conducted of Verizon’s BOS
BDT bills in Pennsylvania and New Jersey and Virginia.

o Pw(C’s examination confirmed that the BOS BDT bill in MD, DC & WV:

— (1) contains specified summarization points (or detail to derive them) and billing
elements also contained on the paper bill;

— (2) has the same dollar value as the paper bill for those summarization points and
billing elements;

— (3) contains a sufficient level of detail for a third party (such as a CLEC) to
recalculate specific billing elements;

— (4) contains billing records that are internally consistent according to specified
criteria;
— (5) were transmitted in a timely manner; and

— (6) contained very minimal balancing records which were inserted as part of the
quality review process (less than 1%).
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Verizon Reason Codes

REASON Code DESCRIPTION
Resale/Unbundling |
Third party Billing 3PB  |Customer? is disputing usage from an Interexchangs  |> Charges in question
. —_ Carrter2 on the Verizon3 Bill.
Blocking BLK [Customerstates theyhave ablock on the accountand [ Blocks in question
thersfora should not be charged for a spediic tofl call or |> Tall cdlls in queston
charge. > PON # reguesting block to ba added
Directory Advertising DA |Direcloty Advertising cherges are being charged to the
Component Account as opposed o bechargedto a
ficitious accaunt
Disconnected Lina DISC |Customer states thatthe ComponsntLine was > PON # roguesting disconnect
digconnectad fram the Customer
Duplicate Bills DUPB |End user is baing billed by both Varizon and the > Mgration Date
Customer. > PON #  migration
indepandent Bill INB_[Customer is raceiving a separate bill for he specified  [> Mastar BAN which component
Component Aocount. accountshould be billlng to.
Ingqulry ING |Customarraquests a correction to an order but does not
raquest anycradit
Listing LIST |The customer is being bllled Incomectly for Listings
Late Paymant Charge LPC |Customer Is disputng the late paymentcharges which
mayhe as aresultofadsaim inproaress,
Non Recurring Charge NRC {Customer disputes s one ime charge on lis bill > Charges disputed
Non-Resellable NRES {Customerls disputing that a charge for @ non-resellable [> Non-esellable Product/ Service on
product or sendca appears on is blll. accotnt
Rates RATES | The rates the customer is being billed do not metch e
Teriff and/or Intercorinection Agraement
Recurring Charge RC [Customer disputes acharge on its bill thatrecurs > Charges disputed
monthly
Resele Discount RSD [Customeris natbsing provided with the appropriate > Resde discountrate and discount
resgle discount expeacied
Summary Bill Trensfer SBT |Customer receives abill with a Summary Bill Transfer
Amountbutls not aware of what component accounts
makes up the charge. UsuallyInternally created due to &
customer request
Tax TAX__|Componant account s baing billed taxes inappropriately|> Taxes that should be exernpt
Unknown Line UNK_[Customer is notaware of the spocified Component Line
Usage USG |Customer is being billed Incorrectrate for usage related |>Rate expected to babilled & why
1o UNE products customer believas is being billed
|incomactirate
Incorract USCC USOC |An incorrect USOC was establishad on the Component |> Product/ USQC requested
Accountiline > PON #requesting productliSOC to
ba added




Verizon Sample Claim Form

VERIZON WHOLESALE BILLING & COLLECTIONS
CLAIN FORM \—"
foaTe iClalmiNumber__ XY21025008LK001 verizon
IpOMPANY NAM XYZC tons JACNA i xvz
TONTACTNAME GRS JohnSmith TprionE] $99565-1212
IMASTERRAN/BTNGE 9095551000 ISTATEEEE
PACCTMARKE YRR Reslo _ X Jnbunding__ Platorm rvPEME Res___ Bus_X_Coin___
(Select Ore) {Select One)
Al pEAsoN TR BLK X DA__DISC_DUPB___ MB___ ING__LIST__ LPC__ NRC___NRES___

T (Sekct only one)
RATES __ RC___RSD__ SBT TAX___UNK__ USG__ USOC___3PB

AT adttonal Requirements”
| had order retum call block, but i
am sl being biled on & per use
basis. The block was put on
9/1/00, Pon #123456789
1 had order toll restriction (TD7),
but | am still being billed for Long
Distance calls. The block was put
on 915/00, Pon #abedsfgh
1 had order ordered a fong distance
block, but 1 am stilt being bilied for
Long Distance calis. The block
was put on 920400, Pon

201-555-1214 9/30°'2000 $400.00] #12345eigh

201-655-1211 9/30/ 2000 $50.001

201-555-1213 9/30°2000 $550.00)

Fotal Clalm Amd $1,000.00] Total Ad) Ami] _$0.00

Y tap & particular ctaim type.

! Plaass se6 tha ‘Reason Codes' tab to obtain the additenal requi




Maryland Billing Metrics

Metric Reported Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
BI-1-02 - % DUF in 4 Bus Days 9887 19928 | 9871 |98.74 |[9929 |[9948 |[99.16 | 99.64 | 9659 | 9973 |99.73
Standard: 95%
BI-2-01 - Timeliness of Carrier Bill 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 1G0.00 | 100.00 | 100.00 | 100,00 | 99.84 | 100.00
Standard: 98%
BI1-3-01 - Billing Adjustments 2.99 3.10 1.62 3.15 3.03 1.88 0.67 372 0.99 0.66 1.11

% Retail Dollars Adjusted

1.00 1.84 1.45 10.08 | 240 2.57 2.56 3.83 0.97 121 3.28

% CLEC Dollars Adjusted

BI-3-04 - % CLEC Billing Claims 99.47 | 100.00 | 100.00 | 100.00 | 99.29 { 100.00 | 100.00 | 100.00 [ 99.61 | 89.52 [ 99.28

Acknowledged within 2 Business
Business Days
Standard: 95%

BI-3-05 - % CLEC Billing Claims 7.50 4.10 1092 (3373 | 4243 | 3574 12744 |81.17 (7870 |9247 |[99.12
Resolved within 28 Calendar Days after
Acknowledgements

Standard: 95%

NR:- Metrics were not reported
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E West Virginia Billing Metrics

Metric Reported Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
BI-1-02 - % DUF in 4 Bus Days 98.08 | 9744 |[9873 |[99.07 |9949 |[97.18 |9945 |[9989 | 9979 |969.87 | 99.84
Standard: 95%
BI1-2-01 - Timeliness of Carrier Bill 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 { 100.00
Standard: 98%
BI-3-01 - Billing Adjustments NR NR NR NR NR NR NR NR NR NR NR

% Retail Dollars Adjusted

NR NR NR NR NR NR NR NR NR NR NR

% CLEC Dollars Adjusted
BI-3-04 - % CLEC Billing Claims 100.00 | 99.01 | 100.00 | 98.39 | 100.00 | 99.61 | 100.00 { 100.00 { 71.43 | 9545 | 100.00
Acknowledged within 2 Business
Business Days
Standard: 95%
BI-3-05 - % CLEC Billing Claims 17.78 | 2.00 13.81 {2143 |6056 |4231 | 5865 | 70.14 | 89.13 | 100.00 | 98.18
Resolved within 28 Calendar Days after
Acknowledgements
Standard: 95%

NR:- Metrics were not reported



